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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

IIK-3 CnocobGen pa3pabarbiBaTh YIpaBICHYSCKHE pEHICHUS Ha OCHOBE HWH(GOPMAIMH O IEJIEBbIX
MOKA3aTeIsAX e TEILHOCTH OpraHu3auu

1.2 Tumel 3aga4 mpoQecCHOHATBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax

OCBOCHHUA NUCHUIIIIUHBI:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN

1.3 JlucumriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCs K MPo(ecCHOHaIbHOM AEATEIbHOCTH B

cdepe: 07 AIMUHUCTPATUBHO-YIIPABICHUECKAs! M OHUCHAS AEATEIbHOCTD

1.4 B pe3ynbrare 0CBOCHMSI TUCIUILUIUHBI Y 00YYaroIIMUXCsl TOJIKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE

KO,I[ 1 HAUMCHOBAHUC

(hyHKUMY / TPYAOBBIC komriereHu @I'OC BO,
(GbyHKUMY / TPYyAOBBIC MU HEOOXOIUMOM 1Ist .
WnankaTopbl JOCTHKEHHSI KOMIIETSHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeicTBus (py HaTUIUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS
[TIK-3 Cnocoben AHanm3upyet OTICPAITMOHHYIO JIeATeITLHOCTh
pa3pabarsIBaTh OpraHu3allud U HUCIOJIb3YyeT pEe3yJabTaThl aHalu3a MAJIsl

yIPaBICHYECKUE PEIICHHS
Ha OCHOBE MH(OPMALIUHU O
IEJICBBIX TTOKA3aTeISIX
JeSATeIbHOCTH OpraHu3aIuu

IOATOTOBKH TCXHOJIOIMYCCKUX peHIeHI/II;'I 110 YIIPaBJICHUIO

Ka4yCCTBOM

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3EH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

I1K-3 Cnocoben pa3pabarbiBaTh yHpaBICHUYECKHE PELICHUS Ha OCHOBE MH(OPMAILUHU O
IEJIEBBIX MOKA3aTeNAX A TeIbHOCTH OpraHu3aluu

Ne HaumenoBanue
/o JHCIUATLINH,
OTIPEICTISIONINX
MEXTUCITUTUTMHAPHBIS
CBSI3U
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2. Mecto nucuuninHbl B cTpykrype OIl 6akanaBpuara:

Jucrumimna

MeuneKMEHT.

JucuuninuHa « YIpaBieHUE KaueCTBOM» U3yUYaeTcs B 8 ceMecTpe.

«¥YrpaBiieHHE
0o0pa30BaTeIbHBIX OTHOIICHUH,

Ka4€CTBOM»

3.00beM u conepxaHue TUCUUILIUHBI

OTHOCHUTCSL K
yueObnoro tiaHa OIl mo nampaBiaenuto mnoxaroroBku 38.03.02 -

YacTu,

bopmupyemoit

Y4aCTHUKaMH




3.1.00beM QUCLMILIUHEL 3 3.€.

Ounas: 3 3.e.
Bun yueOHo# paboTh (BCSEZ’ZZOB)

O0mast Tpy10éMKOCTb TUCHHUILIHHBI 108
KonrakTHast pabora 48
Jlexuuu (Jlexum) 24
[Tpaktuueckue (Ilpakt. pad.) 24
CamocrostensHas padota (CP) 60
3auer -

3.2.Conepxanue Kypca:

Ne
TEMBI

HazBanue
pasnena/TeMbl

Bun yueOnoi
paboThI, yac.

Jlex
1005051

IIpa
KT.
pao.

CP

O

O

DOopMBI TEKYIIETO
KOHTPOJISI

8 cemectp

CymHocTs 1
3HauEHUE
CHCTEMHBIX
MPOIIECCOB
yIIpaBJICHUSI
KaueCTBOM Kak
¢bakTopa

3¢ hEeKTUBHOCTH
(bYHKUIMOHUPOBAHUSA
PEANPUATHS

CobecenoBanue

CoBpeMeHHbIH
YPOBEHb Pa3BUTHS
CUCTEM yIPaBICHUS
KaueCTBOM.
KBanumerpust B
CUCTEMAX
yIpPaBICHUS
KaueCTBOM
MPOAYKLINN

CobecenoBaHnue;
Pedepar

Cnenuduka u
TEHJCHIINH
Pa3BUTHS CITYXKO
yIpaBlIeHUS
KaueCTBOM
MPOAYKLINU
NPEaNPUATHI
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ColOecenoBanue




4 HopmarusHbie CobecenoBanue;
pacyeTsl Pemenue
pecypcHOro NPaKTUYECKHX
obecriedeHus Ciryx0 3amad
KOHTPOJISL KaueCTBa.
Craructuueckue
METO/IbI KOHTPOJIS
KauecTBa
MPOIYKIIHH.
VYipasienue
3aTparamMH Ha
obecrieueHue
KauecTBa
TPOIYKIMU

5 Cepruduxarus kak CobecenoBaHue;
WHCTPYMEHT Pemenne
obecneueHus MPAKTUYECKUX
KauecTBa 3a7a4

Tema 1. CyIiHoCTb M 3HAYeHHE CHCTEMHBIX NPOLECCOB YNIPaBJIeHNs Ka4eCTBOM Kak (hakTopa
3¢ppexTuBHOCTH PpyHKIHOHMPOoBaHuA npeanpustus (ITK-3)
Jlexnus.

IToHsATHE KayecTBa M €r0 SKOHOMHUYECKOE COoZlepKaHue. XapaKTepUCTHKA KaueCcTBa KaK 00bEKTa
ynpasieHus. [I[puHIUNBL, METOABI M TEPMUHOJIOTHS MEHEPKMEHTA KaueCTBa. JTalbl Pa3BUTUSA CUCTEM
ynpaBieHus kadecTBoM. KauecTBo kak (pakTop KOHKYPEHTOCIIOCOOHOCTH SKOHOMUUYECKUX CUCTEM,
O00OBEKTUBHAs U CyOBEKTHBHAs CTOPOHBI KAUECTBA. YIIPaBIEHUE KAY€CTBOM U OCHOBHBIE OCOOCHHOCTH
KauecTBa Kak 00bekTa ynpasneHus. CyTb aJMUHUCTPATUBHOIO U SKOHOMHUYECKOTO MOIXO0B K YIPaBJIECHUIO
KauecTBOM. OCHOBHBIE CTPATErUy NPEANPUATHS, HCIIONIB3YIOIETO YKOHOMUYECKUI TOAXO K YIIPABICHUIO
Ka4eCTBOM, CyTh JaHHBIX CTpaTeruid. [IpuHINIIEI, METOABI U TEPMUHOIOTHS « YIIPABIECHUS Ka4€CTBOM.

IIpakTnyeckoe 3aHsATHE.
HpI/IHLII/IHI:I, MCTOABI U TCPMHUHOJIOTUSA MCHCI’KMCHTA Ka4CCTBA.
Dranbl pa3BUTUS CUCTEM YIIPABICHUS KaY€CTBOM.
VYpaBieHue KaueCTBOM U OCHOBHBIE OCOOCHHOCTH KauyeCTBA KaKk 00BEKTa YIIPaBICHUSI.
AJMUHUCTPATUBHBIA U SKOHOMUYECKUN TOAXObI K YIPABICHUIO KaY€CTBOM.

AN

OCHOBHBIE CTPATErUU NPEINPUATHUS, UCTIOJIb3YIOIIETO SKOHOMHUUECKUN MOJIX0/ K YIIPABIECHUIO
Ka4eCTBOM, CYTh JaHHBIX CTPATEeTUH.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. Urto mpencraBiseT co00i KauecTBO Kak (haKTOp KOHKYPEHTOCTIOCOOHOCTH IKOHOMUYECKHUX CUCTEM?
B uem cocrosT 00beKTUBHAS U CyOBEKTUBHAS CTOPOHBI KayecTBa?
2. Uro npexacrasinseT co0oii ynpapieHHe Ka4eCTBOM U KaKOBbl OCHOBHBIE 0COOEHHOCTH KadecTBa Kak
oObekTa ynpasieHusi? B ueM coCTOUT CyTh aIMUHUCTPATUBHOTIO U SKOHOMHYECKOTO MO/IX0/I0B K
YIIPaBJICHUIO Ka4€CTBOM?
3. Kakux 0OCHOBHBIX CTpaTeruii MOKET MPUAECPKUBATHCS IPEANPUATHE, UCIIONIBb3YIOIIEEe
HSKOHOMMUECKHH MOIX01 K YIPABIEHHUIO KauecTBOM? B ueM COCTOUT CyTh TaHHBIX CTpaTernii?
4. Kakue ocHOBHBIE MPUHIIMIIBI JIEKAT B OCHOBE COBPEMEHHOTO YIIPABJICHUSI KAYECTBOM KaK HAyKU U
00JIacTH MPaKTUYECKON yIPaBICHUIECKOH esaTenbHOCTH? UTOo MpecTaBisieT co00H METONOIOTHS
COBPEMEHHOIO yIPaBICHUs Ka4eCTBOM?

Tema 2. CoBpeMeHHBIH YPOBEHb Pa3BUTHS CHCTEM yNpaBJieHusl kKayecTBoM. KBaimmerpus B
cHCTeMax ynpasjeHus1 kadyecTBoMm npoayknuu (ITK-3)
Jlexnus.



HcToprudeckue 3Tanbl pa3BUTHS CUCTEM yIpaBieHus KadecTBOM. OCHOBHBIEC TeHICHIIUN PAa3BUTHUS
CHCTEMHBIX MTOJIXO0B K YIIPABICHHUIO Ka4€CTBOM. METO0JIOTHSI COBPEMEHHOTO YIIPABJICHHUS KaueCTBOM.
BnusiHre npUHIMIIOB CHCTEMHOTO MOIX0/Ia HA TIOCTPOSHHE MEXaHU3MOB YIIpaBlIeHHs KauecTBOM. Tumnosas
MOCIIEIOBATEILHOCTD OCYIIECTBICHUSI CHCTEMHON OpraHu3aliy padoThI MO YIPaBIECHUIO KAYECTBOM.
CymHoCTb 1 crienurka CUCTEMBI BceoOIiero MenemkmenTta kauectsa (TQM). YpoBHU kauecTBa
MPOIYKIIMH, BBIJENIIEMbIE B paMKaX JAaHHOW CUCTEMBI, TPAKTOBKA KauecTBa pabOThI MPEIIPUSATHSL.
JKuzHeHHBIH IMKIT MPOAYKTA M KOHLEIIHS «I1eTIn KadyecTBay. ConepskaHiue OCHOBHBIX (PYyHKITHIA
yIpaBJIEHUS Ka4eCTBOM: (pyHKIMM oOecrieyeHns KauecTBa, (PYHKIIMN KOOPAWHAIIMY KauecTBa U (YHKIIUU
yay4ieHus kauectBa. CyIIHOCTD U 33/1a41 KBaJIMMETPUU U €€ METPOJIOTHYECKOT0 00eCcIeueHus..
Mertposorus, ee CTpyKTypa U 3Ha4CHUE 711 IeITETbHOCTU CUCTEM YIPABICHHUS Ka4YeCTBOM.
Knaccudukarum nokaszaresnei kauecTBa MPOAYKIIUH [10: YPOBHIO arperHpOBaHUs OLIEHUBAEMBIX CBOMCTB
MPOIYKIMH; Pa3MEPHOCTH; COOTBETCTBUIO CTAIMSM KM3HEHHOTO IMKJIA U3/1eHs; crenuduke
XapaKkTepu3yeMbIX CBOMCTB npoaykiuu. Kiaccudukanum 6a30BbIX METOZOB OLIEHKH YPOBHS KauecTBa
MPOIYKIMH MO: OCOOCHHOCTSAM TEXHOJIOTHUH BBIITOIHEHHUSI OLIEHOYHBIX MPOLEAYD; UCTOUHUKAM
HCTIOJIb3YeMOH B X0J1€ OLIEHKH MH(OpMAINK; XapaKTepy arperupoBaHus OTAEIbHBIX KaueCTBEHHBIX
XapaKTePUCTUK. YKPYITHEHHBIN aJIFOPUTM OLICHKH YPOBHS KaueCcTBa MPOIYKIIUU KaK THIIOBAs
MIOCIIEIOBATEILHOCTD OCYIIECTBICHHUS IPOLIEAYDP OLICHKH YPOBHSI Kaue€CTBA MPOAYKLUHU MPEITPUATHSI.

IIpakTnyeckoe 3ansATHE.

1. HpI/IHLII/IHI:I CUCTCMHOI'O IMOAX04a U MCXaHNU3M YIIPABJICHUA KAYCCTBOM.
2. TumnoBas mocnenoBaTeNbHOCTH OCYIIECTBICHUSI CHCTEMHOM OpraHu3alnu paboThl 10 YIIPaBICHUIO
KaueCTBOM.
3. YpoBHM KauecTBa MPOAYKIMH, BbIICIIEMbIE B paMKax cucTeMbl TQM.
4. JKv3HEHHBIN MK MPOAYKTA U KOHLENIUS «II€TJIA KaueCTBay.
5. Knaccudukanum nokaszareneir kadecTBa MPOAYKIIUHU MO CICIIUPUKE XapaKTEPU3yeMbIX CBOMCTB
MPOAYKIIHH.
6. Krnaccudukanuum 6a30BbIX METOJIOB OLIEHKH YPOBHS KauecTBa MPOAYKILHUH IO XapaKkTepy
arperupoBaHUs OTJEIbHBIX KAYECTBEHHBIX XapaKTEPUCTHK.
7. YKpYNHEHHBIN aJTOPUTM OLIEHKU YPOBHS Kaue€CTBA MPOMYKIUH.
8. Pacuer unTEerpanbHOro nokasares KauecTsa MpOAyKIUH.
3aganus AJ151 CAMOCTOSITEJIbHOM PadoThlI.
1. KakoBEI OCHOBHEIE TCHACHI WU pa3BUTUA CUCTCMHBIX ITOAXOA0B K YITPABJICHUTIO KauyeCcTBOM?
2. Kakue ocHOBHBIE TPUHIIUIIBI CHCTEMHOTO MOX0/1A JIEXKAT B OCHOBE MPOLEAYP MOCTPOCHUS
MEXaHH3MOB yNpPaBJICHHs Ka4eCTBOM?
3. B kakoif TUITOBOH TTOCIIEIOBATEIIPHOCTH OCYIIECTBIISETCS CHCTEMHAsi OpTaHu3aIlis padoThI O
YIIPaBJICHUIO Ka4€CTBOM?
4. B uem 3akmrogaeTcst CynHOCTb CHCTEMBI BCEOOIIero MeHeKMeHTa kadecTBa? Kakue ypoBHH

KauecTBa NMPOAYKLUH BBIACISAIOTCS B paMKax JaHHOM CUCTEMBbI M KAKMM 00pa30M B HEH TPaKTyeTCs
KauecTBO PabOThl MPEANPUATHS?

S. B uem 3akirouaercs KOHLENLUS «IeTIH KadecTBa»? [louemMy nesTebHOCTh MO YIPaBICHUIO
KaueCTBOM MPOAYKIIMHU JJIS IPEINPUATHUS T0JKHA UMETh HETPEPhIBHBIN LIMKINYECKUN Xapakrep?

6. KakoBo coneprxanre 0CHOBHBIX (DyHKIIMI yTIpaBIeHHs KaueCTBOM: (DYHKLIUHU 0OecTieueHus
KauecTBa, (QYHKIIMU KOOPAWHAIMY KauecTBa U (YHKUUH yayulieHus kadectBa? Kak 3Ty GyHKIIUH CBS3aHBI
MeX Iy co00ii?

7. Urto mpencraBiseT co00i KBATUMETPHS U KaKOBa €€ POJIb B YIIPABICHUU KaueCTBOM?

8. Urto Takoe meTposorusa? KakoBbl ee CTpyKTypa v 3HaU€HHUE JUIsl I€ITEIbHOCTA CUCTEM YITPABICHUS
Ka4ecTBOM?

0. Kakue ocHOBHBIE pa3HOBUAHOCTH MOKA3aTelIed KayeCTBa MOXKHO BBIJCIUTD MPU UX YIIOPSA0YCHUU

10 TAKUM KPUTEPUSAM, KAK YPOBEHb arperUpOBaHUs OLICHUBAEMBIX CBOWCTB IPONYKIIMH, Pa3MEPHOCTb,
COOTBETCTBHE CTAAUSM >KM3HEHHOTO IIMKJIA U3/1EIHA U CTIeHU(pUKa XapaKTepU3yeMbIX CBOHCTB MPOAYKIUH?



10. Kakue ocHOBHBIE Pa3HOBHIHOCTH METOJIOB OLIEHKH [TOKAa3aTeNIel KaueCTBa MOYKHO BBIIEIUTH PU
UX YIOPAJOYECHUH 110 TAKUM KPUTEPHSIM, KaK 0COOCHHOCTH TEXHOJIOTHUHU BBIITOJHEHUSI OLIEHOYHBIX
NPOIEeypP, UCTOUHUKHU HCTIONB3yEMOM B X0/Ie OLICHKH WH(OPMALIMH, XapaKTep arperupoBaHus OTAEIbHbBIX
Ka4€CTBEHHBIX XapaKT€PUCTUK?

I1. B kakoii TUIIOBOM IIOCJIEI0BATEIIBHOCTH OCYIIECTBIISAIOTCS POLEAYPBI OLIEHKHY YPOBHS KaueCTBa
MIPOAYKLMU IPEeaIpUIATUA?

Tema 3. Cnenupuka ¥ TEHASHUUHN PA3BUTHS CJIYKO yNpaBjJeHUs KA4eCTBOM MPOAYKIIUU
npexnpusaTuii (ITK-3)

Jlexknus.
OCHOBHbBIE TEH/ICHIIUU PAa3BUTHS MTOIXO0B K OPraHU3aLMHU HA IPEANPHUATUAX CIYXKO yIpaBiIeHUs
KaueCcTBOM MPOAYKIMHU. TUMoBas opranuszamnus paboThl CIIyKO KauecTBa OTEYECTBEHHBIX MPEATPUATHI.
Opranuzanust paboThI 10 YIIPABICHUIO Kaue€CTBOM MPOIYKIIMU CO CTPYKTYPHOU TOUKU 3pEHUS Ha
OOJIBIIIMHCTBE OTEYECTBEHHBIX NMPEeNNpUATHil. TUIIOBBIE 33/1a4H, CTPYKTYpa U (YHKLIUHU OTIIEIOB
texHuueckoro koHTpois (OTK). Crpykrypa nukia ynpasiieHUs: Ka4€CTBOM NMPOTYKIUH MPEATIPUATHS.
Crnenuduka COBpEMEHHOTO MOAX0/1a K CTPYKTYPHOW OpraHU3aIliHi CUCTEM YTIPABICHHS KAY€CTBOM.
[Tpuniun pacnpeneneHus GyHKIUA U TTOJIHOMOYHH, CBS3aHHBIX C YIIPABICHUEM KaYeCTBOM B TAKUX
CUCTEMAaX MEXIy UEPapXUUYECKUMH YPOBHSIMH OpraHU3al1u.

IIpakTH4Yeckoe 3aHATHE.
I. Opranu3zanus paboThI O YIIPABICHUIO KAY€CTBOM MPOAYKILUU CO CTPYKTYPHOM TOUKU 3pEHUSI.
2. [Tpumenenue cenn(UKU COBPEMEHHOTO MOAX0/1a K CTPYKTYpHOU OpraHU3aI[H CUCTEM
yIPaBIEHUS KAYECTBOM.
3. [Tpumenenue npuHIMNA pacnpenaencHust GyHKIUNA U TOTHOMOYHIA, CBSI3aHHBIX C YIPaBICHUEM
KaueCTBOM MEX]ly HEpapXUUYECKUMHU YPOBHIMH OpraHU3alliu.

3anaHus AJ51 CAMOCTOSITeILHOI padoThI.

1. KakoBbI OCHOBHBIE TEH/ICHIIUU Pa3BUTHSI MOIX0I0B K OpPraHU3aI[M HA MPEINPUITUSIX CIIYXKO
YIpaBJIeHUS Ka4€CTBOM MPOAYKIIMH?
2. Kak co cTpyKkTypHO# TOUKH 3peHUs Ha OOJIBITMHCTBE OTEUECTBEHHBIX MPEANPUATHN OpraHu30BaHa

pa0oTa 1o ynpaBIeHHIO Ka4ecTBOM IMpoayKiuu? KakoBbl TUIIOBBIE 33/1aui, CTPYKTYpa U (PyHKIMH OTIEIIOB
texaudeckoro koHTpost (OTK)?

3. B uem cocTodT 0CHOBHBIE 3aja4M, PELIEHNE KOTOPBIX CUCTEMA YIPABJICHHsI KAYECTBOM JOJKHA
o0ecrneynBaTh Ha KQKI0W CTaIUH )KU3HEHHOTO LIMKJIA BBIITYCKAaeMON TPEANPHUITHEM MPOLYKLIUHU?

4. [To kKakUM KpUTEPHUSIM MOXKET OLIEHUBATHCS 3()(HEKTUBHOCTH PAOOTHI CUCTEMBI YIIPABICHHS
Ka4eCTBOM Ha Ka)KJOW CTaJUH )KU3HEHHOTO LIMKJIA IPOLYyKLUU?

S. B gem 3akmiouaeTcs crieruduka COBpEMEHHOTO MOAX0Aa K CTPYKTYPHOM OpraHu3allul CUCTEM
ynpasieHusl kadecTBoM? [1o kakoMy NIPUHLIMITY B TAKUX CHUCTEMAX MEXAY UEPAPXUUECKUMHU YPOBHAMU
OpTaHU3aIMH PACTIPECIISIOTCS (PYHKIIUH U TIOJTHOMOUUS, CBA3aHHBIE C YIIPABICHUEM KadyeCTBOM?

Tema 4. HopmaTuBHBIE pacyeThbl pecCypcHOro odecnedeHHs CJIy0 KOHTPOJIsA KauyecTBa.
CrarucTuyecKkue MeToAbI KOHTPOJIA KauyecTBa NPOAYKIUH. YIIPaBJIeHHe 3aTPaTaMH Ha o0ecre4eHue
kadectBa npoaykuun (IIK-3)

Jlexknus.



OcHoBHbBIE 3a7]a49H, PEIICHNE KOTOPBIX CHCTEMa YIPABICHHUS KA9eCTBOM JOJKHA 00ECIeUnBaTh Ha KaXKIOU
CTa/IMH KU3HEHHOTO ITUKJIA BBITYCKAEMOM MpeanpusitueM npoaykuun. Kputepuun onenku 3hdexTuBHOCTH
paboTBI CUCTEMBI YIIPABICHHUS KAY€CTBOM Ha KaXKJIOW CTaUM KU3HEHHOTO IHUKJIA poaykuuu. Llemu,
crenuQuKa 1 HHCTPYMEHTApHd CTATHCTUYECKUX METOIOB KOHTPOJIS KadecTBa. OCHOBHOE Ha3HAYCHHE
CTAaTUCTUYECKUX METOJOB KaK MHCTPYMEHTOB KOHTPOJIsl KadyecTBa. OCHOBHbBIE HHCTPYMEHTHI aHAJIN3a
JIe)KaIllUe B OCHOBE CTATHCTUYECKUX METOJIOB KOHTPOJIA KauecTBa. Ha3HaueHHe U TEXHOJIOTHUS TPUMEHEHUS
KQ)KJIOTO M3 TAKMX aHAJTUTUYECKUX MHCTPYMEHTOB. CTaTUCTUYECKUE METO/IbI aHAJIM3a U PErYITHPOBKHU
TEXHOJIOTUUYECKUX MponeccoB. OCyIIECTBICHUE aHAIN3a U PETYIUPOBKU TEXHOIOTHYECKHUX MPOLIECCOB MPU
KOHTPOJIE MO KOJIMYECTBEHHOMY Ipu3HaKy. OCYIIECTBICHUE aHAIM3a U PETYIUPOBKH TEXHOJIOTMUYECKUX
MIPOLIECCOB MPU KOHTPOJIE TI0 aJIbTEPHATUBHOMY IpH3HaKy. CTaTUCTUYECKHE METO/Abl TPUEMOYHOTO
KOHTPOJIs1. OCYIIECTBIEHHUE CTATUCTUYECKOTO MPUEMOYHOTO KOHTPOJISI KaueCTBa MO KOJIMYECTBEHHOMY
npu3Haky. OCyIIeCTBICHHE CTATUCTUYECKOTO IPUEMOYHOTO KOHTPOJISl KaYeCTBA MO aJIbTEPHATUBHOMY
npu3HaKy. VcTOUHHKY GOpMHUPOBAHUS M BHJIBI 3aTpaT Ha oOecrieueHre kauecTra npoaykuuu. [Ipupoaa
3arpar IpeanpUsITUid, CBI3aHHBIX C o0ecrieueHueM KadecTBa. OCHOBHBIE MOIXO/IbI, UCIIONB3yEeMbIE ISt
OIMHMCAHUS TAaKHUX 3aTpaT | npoieccoB ux popmupoBanus. KinaccupukamoHHpie TpU3HAKI
Pa3HOBUAHOCTEH 3aTpaT Ha obecriedeHrne kadecTBa. OCHOBHBIC METOABI CUCTEMATU3AIlMH 3aTpaT Ha
o0ecredeHre KauecTBa MPUHATHIE K UCIIOIB30BAHUIO B MEKYHApOAHOU nipakTuke. MHpopMamonnas 6asa,
UCTIONb3yeMast JUIsS OIICHKH M aHallu3a 3aTpar Ha oOecrneueHne kadecTBa. OCHOBHBIC HHCTPYMEHTHI,
UCTIONB3yeMbIe 17151 JOPMUPOBAHUS TAaKOKH MHPOPMAIIMOHHOM 0a3bl. MeTOAbI aHANIN3a U yIIPABICHHUS
3arparaMu Ha o0ecrieueHue KauecTBa TuroBas mociueI0BaTebHOCTh NIEHCTBUIN OApa3IeIeHUN
MPEIIPHUSITHS 110 YIIPABICHUIO 3aTpaTaMy Ha 00eCTieueHUE KauyeCcTBA MPONyKIuU. DYyHKIINH, BBITOIHIEMbIC
Ka)KIBIM U3 OCHOBHBIX MOJIPA3/ICICHI, MOPSAIOK peanu3ainu JaHHbIX (QyHKIH. CyIIHOCTh OCHOBHBIX
METOJIOB aHaJH3a 3aTpaT Ha obecriedeHne kauecTBa. HasHaueHne u 00acTh MpUMEHEHUs TAaKUX METOJIOB.

IIpakTnyeckoe 3ansATHE.

1. OcHoBHBIC 3aaa4u, pCHICHUC KOTOPBIX CUCTCMA YITPABJICHUS Ka4YCCTBOM JI0JIKHA obecreynBarh Ha
Ka)KILOI)JI CTaJuH ) KXU3HCHHOI'O NUKJIa BBIHyCKaeMOI)JI NpeaAnpuATUCM MPOAYKIIUH.

2. Onenka 3 PeKTUBHOCTH PabOTHI CUCTEMBI YIIPABICHUS KaYeCTBOM Ha KaXKJOW CTaIUH KUZHECHHOTO
IIUKJIa TIPOTYKIIHH.

3. OcCHOBHBIE THCTPYMEHTHI aHAJIN3a JIEKAIINE B OCHOBE CTAaTUCTUUECKUX METOAOB KOHTPOJIS
Ka4yecTBa.

4. TexHonorust NpUMEHEeHMs Ka)kJ10ro U3 TaKUX aHAJIUTUYECKUX UHCTPYMEHTOB.

5. OcyuiecTBI€HNE aHAINU3a U PETYIUPOBKH TEXHOJIOTMYECKUX IPOLECCOB MPU KOHTPOJIE 110
KOJIMYECTBEHHOMY MPHU3HAKY.

6. OcyuiecTBI€HNE aHAIN3a U PETYIUPOBKH TEXHOJIOTMYECKUX IPOLECCOB MPU KOHTPOJIE 110
aJbTEPHATUBHOMY IPU3HAKY.

7. Ocy1uiecTBI€HNE CTaTUCTUYECKOTO IPUEMOYHOTO KOHTPOJISI KaueCcTBa MO KOJIMYECTBEHHOMY
MIPU3HAKY.

8. Ocy1uiecTBIeHNE CTATUCTUYECKOTO IPUEMOYHOTO KOHTPOJISl KaueCcTBa MO aJbTePHATUBHOMY
MIPU3HAKY.

9. OcHOBHbIE OAXOAbI, HCTIONIb3YEMBbIE I OMMCAHMS 3aTpaT Ha yIpaBiIeHHE KaueCTBOM U MPOLIECCOB
ux GOpMUPOBAHUSI.

10. Kinaccudukannonnsie mpu3Haku pa3HOBHIHOCTEH 3aTpaT Ha 00ecIedeHNE KauecTRa.

I1. OcHOBHBIE METOBI CUCTEMATH3ALIMH 3aTpaT Ha 00ecreyeHne KauecTBa MPUHATHIC K

HCIIOJIb30BAaHUIO B MEXIyHAPOIHOM MPAKTHKE.

12. Tunosas nocieq0BaTeIbHOCTD JEHCTBUN MTOAPA3AEICHUN IPEAIPUATHUS 110 YIIPABICHUIO
3aTpaTamMM Ha oOecrieueHue KauecTBa MPOAyKIINH.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1. Urto mpenmonaraetT HOPMHPOBAHUE PECYPCHOTO 00eCTIeueHHs CTy>KO KOHTPOJIS KadecTBa?
2. KaxoBbl IOAXO0BI K ONPEAEIICHNI0O HOPMAaTUBHON YUCIEHHOCTH KOHTPOJIEPOB?
3. KakoBbI OaX0bl K OMpEeNIeHNI0 HOPMAaTUBHON YHCICHHOCTH YIPABIEHUECKOT0 IepcoHaa

CVKII?



4. B 4yem cocTouT 0CHOBHOE Ha3HAYEHUE CTATHCTUYECKMX METOJOB KaK HHCTPYMEHTOB KOHTPOJIS
kauecTBa? Kakue 0CHOBHbIC HHCTPYMEHTBI aHAJIN3A JIEKAT B OCHOBE CTATUCTHYECKUX METOI0B KOHTPOJIS
kauecTBa? KakoBbl HA3HAYEHUE U TEXHOJIOTUSA MPUMEHEHHS KaXKI0TO U3 TAKUX aHATUTHYECKUX
UHCTPYMEHTOB?

5. Kakum 00pa3om oCyIIecTBISIOTCS aHAIN3 U PETYIMPOBKA TEXHOJIOTHYECKIX MPOIECCOB MPH
KOHTPOJIE MO KOJIMYECTBEHHOMY MPU3HAKY ?

6. Kakum 00pa3om oCyIIecTBISIOTCS aHAIN3 M PETYINPOBKA TEXHOJIOTHUECKHIX MPOIECCOB MPH
KOHTPOJIE MO aJbTePHATUBHOMY MPU3HAKY?

7. Kak ocyiecTBisercst cTaTUCTUUECKUN TPUEMOYHBIN KOHTPOJIb KAY€CTBA MO KOJTMUYECTBEHHOMY
MIPU3HaKY?

8. Kak ocyiectBisiercst cTaTUCTUUECKUN TPUEMOYHBIN KOHTPOJIb KAYECTBA M0 AJIbTEPHATUBHOMY
MIPU3HaKY?

0. KakoBa mpupopa 3arpar npeanpusTiii, CBI3aHHBIX ¢ o0ecnieueHueM kadectBa? Kakue oCHOBHbBIE

MOXO/IbI UCTIOIB3YIOTCS ISl ONMCAHUS TaKUX 3aTpaT U MPOLECcCOB UX (POpMUPOBAHUS?

10. Kakue pa3HOBHIHOCTH 3aTpaT Ha 00eCIeUeHNe Ka9yeCTBAa MOTYT ObITh BBIJICJIEHBI IO TAKUM
KJ1acCU()UKAITMOHHBIM IPU3HAKAM, KaK TUII 3aTpaT, MECTO X BOZHUKHOBEHUS M XapaKTep CBSI3U C
nporeccoM popmupoBanus kauectBa? Kakre 0OCHOBHBIE METO/IbI CHICTEMAaTH3aIlMH 3aTpaTr Ha o0ecrieyeHue
Ka4yeCTBa MIPUHSITO UCMOIb30BATh B MEXIyHAPOIHOMN NpaKkTUKe?

I1. KakoBa nndopmarmonsas 6a3a, ucroib3yemast Ui OLIEHKU U aHaJIM3a 3aTpaT Ha o0ecreyeHne
kauecTBa? Kakue 0CHOBHbIE HHCTPYMEHTBI UCTIONB3YIOTCS I (POPMUPOBAHUS TaKOi MH(OPMALIMOHHOM
6a3b1?

12. KakoBa TumoBas mociaeaoBaTeIbHOCTb IEUCTBUN MOAPA3AEICHUNA PEANPUITHS IO YIIPABICHUIO
3aTparamu Ha oOecredeHue kadecTna npoaykiun? Kakne GpyHKINM JOIDKHO BBITOIHATD KKI0€ U3
OCHOBHBIX ITOZIPa3/IeIEHUH ¥ KAKUM JIOJDKEH OBITh TIOPSAIOK Peann3aliy JaHHBIX (QYHKIIHN?

13. B 4yem cocTouT CyIIHOCTh OCHOBHBIX METOJIOB aHAJIM3a 3aTpar Ha obecrieueHne kauectBa? KakoBsl
Ha3HaYeHHE U 001aCcTh MPUMEHEHUS TAKMX METOJ0B?

Tema 5. Ceprudukanus Kak HHCTPYMeHT o0ecneuyenus kayecrsa (I1K-3)

Jlekumus.
CymHoCTh, POpPMBI M1 OCHOBHBIE TPUHLIMIIBI cepTUuKanuu. CTpyKTypa HallMOHAJIBHON CHCTEMBbI
ceprudukanuu. OCHOBHbBIE (DYHKIIUHU, BHIMOIHIEMbIE KaXK/IBIM U3 CTPYKTYPHBIX SJIEMEHTOB TaHHOM
cuctembl. HopmatuBHo-MeToquueckas 6asza npouenyp ceprudukanuu. CTaHAapThl KaK SJIEMEHTHI
HOpMaTUBHOM 0a3bl mpoueayp cepTudukanuu. OCHOBHBIE IPYNIbl CTAHAAPTOB IPU UX YHOPAIOYSHHUH I10
TaKUM KpUTEPHSIM, Kak cepa pacpoCTpaHeHus, Ha3HAuYE€HUE, HAIIPABIEHHOCTh Ha Pa3IMYHble OOBEKTHI.
Mexnynaponnbsie cranaaptsl cucteM kadecta cepuid MCO-9000 u MCO-14000. CtpykTypa U Ha3HAYEHUE
MexayHapoaHbix cranaapToB cepuit MCO-9000 u MCO-14000. CtpykTypa nporecca cepTUhUKAIIIH.
TumnoBas mocnen0BaTeNbHOCTh OCYIIECTBIEHUS npolenyp cepruduxannu. OcoOeHHOCTH MPOLEAYp NPU
cepTu(UKaluY TPOAYKINH, YCIYT, KBAIU(PUKAIIMOHHBIX HABBIKOB CIIEIIMAJIUCTOB U CUCTEM KaueCTBa
NPEANPUATHI.

IIpakTnyeckoe 3aHsATHE.

1. CTpyKTypa HAIIMOHATBHON CHCTEMBI CEpTH(PHUKALINY.
2. CraHmapThl KaK 3JIEMEHTHl HOpPMaTUBHOM 0a3bl MPOIEAYp CEPTH(PUKALINN.
3. CrpykTypa nporecca cepTuhHUKAIHH.
4. TumnoBas nocnenoBaTeIbHOCTH OCYIIECTBIECHUS MPOIEyp CepTUPUKAIINHN.
3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
1. Uro npencrapisier coboit cepruduxarus? Kakue ona MOKeT UMETh (POPMBI M HA KAKUX OCHOBHBIX
MIPUHIIMIIAX OCHOBBIBAETCS?
2. KaxkoBa cTpykTypa HarmoHanpHOM cucteMbl cepTudukanuu Pecryonuku benapycs? Kakue
OCHOBHbIE (DYHKIIUU BBIMOIHSIET KXKABIA U3 CTPYKTYPHBIX 3JIEMEHTOB JAHHON CHCTEMBbI?
3. UTto mpencTaBisroT co00# cTaHAapThI KaK AIEMEHThI HOPMAaTUBHOW 0a3bl IpOLeyp cepTUhUKAIIIN?

Ha xakue oCHOBHBIE TPYIIIBI MOXKHO Pa3IeNUTh CTAHAAPTHI IPU UX YHOPAJOYCHHUH [0 TAKUM KPUTEPUSIM,
Kak cepa pacrnpocTpaHeHus, Ha3HaYeHHEe, HAIPaBJIEHHOCTh Ha PAa3JInYHbIe 00BHEKTHI?
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4.
5.

KakoBrI cTpyKTypa U Ha3HauY€HUE MEKAYHapoAHbIX cTanapTos cepuii 1CO-9000 u MCO-14000?
B kakoif TUITOBOM TTOCIIEIOBATEIIBHOCTH OCYIIECTBISIOTCS MPoIeaypsl cepTudukanuun? Kakue
0COOEHHOCTH UMEIOT TaKUE MPOLEAYPHI MPH CEPTUPUKALIUU TPOTYKIIUH, YCIYT, KBaTU(PUKAINOHHBIX
HABBIKOB CIEI[UAINCTOB U CUCTEM KauyecTBa MPEAIpUsTuii?

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

TeKylui KOHTposib — 80 6aioB

8 cemecTp

KOHTPOJBHBIE Cpe3bl — 2 cpe3a mo 10 6amioB KaxabIi

npemMuaabHbie 0amisl — 20 6ayIoB

Pacnipenenenne 6aJiioB 10 3aaHMSIM:

No  [Ha3zBanue Ttembl | DopMbl Max. Mertonuka mpoBeICHUS 3aHATUS U OLICHKU
Te | /BHJ y4eOHOH |TEKyIEro | KoJI-BO
MBI paboTHI KOHTpOJs | OayuioB
/ cpe3sl

1. | Cymmnoctsu |Cobeceno 10 CobecenoBanue nmpeAIoaracT OpraHu3aluio Oecebl MpenoaaBaTels

3HAUYCHHUE BaHUE CO CTYACHTaMH IO BOMPOCAM MPAKTUIECCKOTO 3aHATHUS C IENbI0 Ooiee

CHCTEMHEIX 0OCTOSITEILHOTO BEISBIICHUS MX 3HAHUH 10 ONpEACICHHOMY pa3jieny,

MPOLIECCOB TeMe, mpoOiieMe W T.I. Bce 4WieHBl rpynmbsl MOTYT y4acTBOBaTh B

yIpaBICHUS oOcyxaeHur, A00aBIATh WH(OPMAIUIO, JAUCKYTHPOBAaTh, 3a]1aBaTh

KaueCTBOM KakK BOIPOCHI U T.1I.

(akropa YCTHBIIT  OMpPOC MOXET TPUMEHITBCS B  Pa3lUYHBIX (opMax:
3¢ (HeKTUBHOCTH (poHTANBHBIN, WHIWBUAYATbHBIH, KOMOMHUPOBaHHBIA. (CHOBHBIC
(hyHKITMOHUpPOBA Ka4eCTBa YCTHOTO OTBETA MOJICKAIIETO OIEHKE:

HHUS - MPaBUWJIBHOCTh OTBETA 10 COICPIKAHUIO;
MPEIIPUSATUS - MOJIHOTA U TITyOWHA OTBETA;

- CO3HATENBFHOCTh OTBETA;
- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCThH HCIIOJB30BaHHBIX IIPUEMOB U CIIOCOOOB peIICHUs
MOCTaBJICHHOW Y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCIHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTepuana;

- PpaUMOHATBHOCTH UCIOIB30BaHUS BPEMEHH,
3aJjaHue.

10-4 Oamnma — CTyIEHT yMEET COIMOCTAaBUTh IONYYCHHYIO TpH
MOATOTOBKE K MPAKTHUYECKOMY 3aHATHIO MH(POPMALUIO, CPAaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh YETKO
(opMynHpOBaTh CBOM BOIPOCHI M OTBEUaTb Ha 3a/JaBacMblc EMy
BOMPOCHI, BECTH JUCKYCCHIO C HWCIOJb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHU

3-2 Gamna - CTyIEHT yMeeT MIPUMEHSITDH MOTYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIIPOCOB, BECTU JTUCKYCCHIO C HCIOJNB30BAaHHEM TEPMHUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

1 Gamn — CTymeHT BiajeeT TEOPETHUYSCKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTJA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOieMaTHKOW MPakTHYECKOTO 3aHSTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3a4YUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJlylaMH HE OLICHUBACTCA.

OTBCACHHOI'O Ha
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CoBpeMeHHBII
YpOBEHB
pa3BUTHA
CUCTEM
yIpaBicHUS
Ka4eCTBOM.
Ksanumerpus B
CUCTEMax
yIpaBicHUS
KaueCTBOM
IPOAYKLIUU

Cobeceno
BaHUE

10

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIOIB30BaHUS BPEMEHH,
3aJjaHue.

10-7 Oamnma — CTYIEHT yMEET COIMOCTAaBUTh IONYYCHHYIO TIPH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

6-3 Oamya - CTyIEHT yMeeT MIPUMEHSITDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

2-1 Gamn — CTyIEeHT BIaJeeT TEOPETHYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxaaeMyto npoodiemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.

OTBCACHHOI'O Ha
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VYcTHOE BBHICTYNJIGHHWE aBTOpa MO pesyabraraM Jokiana/pedepara
COCPEJOTOYEHO Ha MNPUHIWIHNAIBHBIX BOMpOCaX, TaKUX Kak:
aKTyaJIbHOCTh TEMBI HCCIICIOBAHUS; METOAOJNIOTHUECKUH amnmapar u
OCHOBHBIE HAy4YHBIC MOIXOAbl (LIKOJBI), 3aHUMABIIHUECS PEIICHHEM
BOIIPOCOB; HOBM3Ha  PabOTHI u OCHOBHBIE BBIBOJIBI,
chopMyIHpPOBaHHBIE B XO€ U3yUEHHS MaTepuaa.

WnpuBuayaneHasl 3aliMTa IMPEAONaraeT PacKphITHE JHYHOCTHOTO
acriekTa aBTopa JAokinana/pedepara B xone pabOThl Hal TEMOM.
Heo6xomumo o00ocHOBaTe BHIOOpP TEMBI M NPHBECTH COOCTBEHHBIE
METOIBl W CHOocoObl paboThl Haa MpoOJIEeMOW, BHIHECEHHOH B
3ariaBue. [IpuBeleHB OpUTMHANBHBIE HAXOIKH, COOCTBEHHBIE
CY)KOCHMs, HWHTEpecHble (akThl W HIEH, IOJYYCHHBIE B XOJC
pa3paboTku Matepuana. B mokmage OomkHAa OBITH  OTpakeHa
JUYHOCTHAs 3HAYMMOCTh TMPOACTaHHOW pabOTBl W  HAMEYEHBI
MEPCIEKTUBEI MPOIOKEHHS MCCIIeIOBAHUSL. BozmoxHBI
Mpe3eHTaINH, Pa3AaTOUYHBIH MaTeprall, CIalasl U T.1.

15-10 GanmymoB — CTYOEHT TPaMOTHO BBICTPAWBACT JIOTUKY CBOETO
JOKJIaza o MarepuaiaM pedepara, pacKpbIBaeT TeMy HUCCIIe0BaHUs,
ONUpAsCh HA PE3YyIbTaThl TEOPETHYECKHMX W  SMIUPUYECCKUX
WCCIIEIOBAaHUI COBPEMEHHON COLMOJIOTHU 00pa30BaHUs MOCIEIHUX
3-5 ner, OeMOHCTpPHpPYET OpHWIHHAJbHBIE HAaXOAKH B PELICHUU
poOIeMBl, HaMEYCHBI MEPCIEKTUBEI HCCIIeIOBaHUS,
MPOIEMOHCTPUPOBAHEl ~ XOPOIIME  OpaTOpCKUE  CHOCOOHOCTH,
BBICTYIUICHHE  COINPOBOXKIACTCA  MPE3EHTAUMed  MOJyYeHHBIX
pe3ynbTaToB. [ paMOTHBIE OTBETHI HA TOTOTHUTEIBHBIE BOIPOCH

9-7 Ganna - CTYOEHT IPaMOTHO BBICTPAaWBAET JIOTHKY CBOETO JOKIana
mo MarepuanaMm pedepara, pacKpblBaeT TEMY HCCIIEIOBaHUS,
ONUPAsCh Ha PE3yJbTaThl TEOPETHYECKUX WM SMIHUPUICCKUX
WCCIIEIOBAaHNI COBPEMEHHON COLMOIOTUN 00pa30BaHUs MOCIEIHUX 5
JIET, IEMOHCTPUPYET OTIENbHbIC OPUTHHAIEHBIE HAXOAKH B PEIICHUN
npoOiIeMbl, TEPCIEKTUBBI HCCIENOBAHUS HAMEUEHBl OTACIBHBIMU
LITPUXaMH, MPOIEMOHCTPUPOBAHBI Xoporue OpaTopCKHe
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3yabTaToB. JlaHBI rpaMOTHBIC OTBETHI HA OTACIBbHEBIC
JOTIOJTHUTENIbHBIE BOITPOCHI

6-5 Oanya - JOTHWKa BHICTYIJICHUS B OTACIBHBIX MECTaxX Hapylaercs,
TeMa WCCIEeNOBaHUS PACKPBIBACTCS, ONHUPAsCh Ha Pe3yJabTaThl
TEOPETUIECKUX HCCIIeIOBaHUI COBpPEMEHHOH COLIMOJIOTUHN
obpazoBanusi mocieaHux 10 JeT, OTCYTCTBYIOT OpUTMHAJIBHBIC
HaxXOAKH B pEIIEHHH MpoOJIeMbl, MEPCHEKTUBBI HCCICAOBAHUS
HaMEYEHbl MMyHKTUPHO, MPOIEMOHCTPUPOBAHBI CPETHHE OpPaTOPCKHUE
CIOCOOHOCTH,  BBICTYIUIGHHE  CONPOBOXIACTCS  Ipe3eHTanuei
MOJTYYEHHBIX PE3YJIBTaTOB, OTBETHI HA BOIPOCHI TPEOYIOT YTOUHECHUSI.
4-2 Gamia — TpeACTaBICHHBIE PE3yJAbTaThl B Macce CBOEH HE HOBBHI,
OTBET MPEACTABISIET COOOH MPOCTOE 3aYUTHIBAHUE TEKCTA, OTACIbHEIE
OTBETHI Ha JIOTIOJIHUTEIILHBIE BOMPOCHI TPEOYIOT YTOUHEHUS

1 Gasn - mpeacTaBICHHBIE PE3YABTAThl B Macce CBOCH HEe HOBBI, OTBET
npeacTaBisgeT co0oil MPOCTOE 3auWTHIBAHME TEKCTa, CTYACHT HeE
MOXET JIaTh OTBETHI Ha JOIOIHUTEIBHBIE BOIPOCH

13
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BaHUE

10

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.

10-4 Oamnma — CTyIEHT yMEET COIMOCTAaBUTh IONYyYCHHYIO TIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

3-2 Ganna - CTyIEHT yMeeT MIPUMEHSTDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

1 Gamn — CTyIeHT BiajeeT TEOPETHUYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.
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CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIOIB30BaHUS BPEMEHH,
3aJjaHue.

10-6 Oamnma — CTyIEHT yMEEeT COINOCTAaBUTh IONYYCHHYIO IIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

5-2 Ganna - CTyIEHT yMeeT MIPUMEHSITDH MOTYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

1 Gamn — CTyIeHT BiajeeT TEOPETHUYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.

OTBCACHHOI'O Ha
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10

Ha nucpMeHHYI0 KOHTpPOJBHYIO paboTy OTBOOHUTCS ... MUHYT (Bce
3aHsTHE). Tema paboThl CBA3aHA C TEMOW 3aHATHUS, KOTOpas M3BECTHA
3apaHee, KOHKPETHBIE 3aJaHUsl TpETNoAaBaTelb 3aJacT Ha CaMOM
3aHSTHH.

Hcxons n3 0003HAYCHHBIX 3a/laHUH, KOHTPOJIbHAs paboTa MO CBOEMY
COZICP’KaHHIO MOXET OBITH CBENICHA :

- K U3JIOKEHHUIO PeUIeHnd Ha cPopMynMpoBaHHBIC 3a7a4d, YCIOBHS
KOTOPBIX HENOCPEICTBEHHO CBS3aHBI CO CIOXHBIMHU U 3allyTaHHBIMH
CUTyalUsIMH B KOHKPETHOH cepe;

- K MompoOHOMY OTBETY Ha NpOOJIEMHBIE KOHTPOJBHBIE BOIPOCHI,
KOTOPBIX MOXET OBITh 3aJaHO HECKOJBKO Ui CaMOCTOSTEIBHOTO
OCMBICTICHHUS;

- K U3NIOKEHUIO MaTepHaja Mo ONpeAeiIeHHONH TeMaTHKe, KOTOpoe Ha
MEPBbIA B3I HATOMHUHAET MO croco0y ohopMIICHHIO AOKIa] J100
pedepar.

10 GamnoB — CTYACHT BBIIOJHWI paboTy 0e3 OmMOOK M HEIOYETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

9-5 Gayna — CTYNEHT BBIIOJIHWI PadOTy MONHOCTBIO, HO JOMYCTHI B
Hell He Oojiee OHOM HErpyOOW OMMOKH M OHOTO HEIo4YeTa, WIH He
OoJiee IBYX HEIOYETOB.

4-3 Gayia — CTYISHT NPaBWIBHO BBHIMONHUI HE MEHEE IOJIOBUHEI
paboThl WK AOMYyCTHI He Oonee AByX TpyObIX OIIMOOK, Wi He Ooiee
OJTHOU TpyOOif U OTHOW HErpyOOoil OMMOKKM M OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OINMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gaya — CTYACHT NMPaBHJIBHO BBIMIOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK
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CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.

10-4 Oamnma — CTyIEHT yMEET COIMOCTAaBUTh IONYyYCHHYIO TIpH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

3-2 Ganna - CTyIEHT yMeeT MIPUMEHSTDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

1 Gamn — CTyIeHT BiajeeT TEOPETHUYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxmaeMyto mpoonemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.
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Pemenune 30
MPaKTHYIEC
KHX 3a1a4

Ha nucpMeHHYI0 KOHTpPOJBHYIO paboTy OTBOOHUTCS ... MUHYT (Bce
3aHsTHE). Tema paboThl CBA3aHA C TEMOW 3aHATHUS, KOTOpas M3BECTHA
3apaHee, KOHKPETHBIE 3aJaHUs TpETNoAaBaTelb 3alaeT Ha CaMOM
3aHSTHH.

Hcxons n3 0003HAYCHHBIX 3a/laHUH, KOHTPOJIbHAs paboTa MO CBOEMY
COZICP’KaHHIO MOXET OBITH CBENICHA :

- K U3JIOKEHHUIO PeUIeHnd Ha cPopMynMpoBaHHBIC 3a7a4d, YCIOBHS
KOTOPBIX HENOCPEICTBEHHO CBS3aHBI CO CIOXHBIMHU U 3allyTaHHBIMH
CUTyalUsIMH B KOHKPETHOH cepe;

- K MompoOHOMY OTBETY Ha NpOOJIEMHBIE KOHTPOJBHBIE BOIPOCHI,
KOTOPBIX MOXET OBITh 3aJaHO HECKOJBKO Ui CaMOCTOSTEIBHOTO
OCMBICTICHHUS;

- K U3NIOKEHUIO MaTepHaja Mo ONpeAeiIeHHONH TeMaTHKe, KOTOpoe Ha
MEPBbIA B3I HATOMHUHAET MO croco0y ohopMIICHHIO AOKIa] J100
pedepar.

30-20 6amIoB — CTyAEHT BBIIOIHUI paboTy 0e3 OMmMOOK U HE0UETOB,
JOMYCTHII He OoJiee OTHOTO HeAoUeTa.

15-10 6amna — cTyAE€HT BBIIOJHWI pabOTy MOTHOCTHIO, HO JOMYCTHII
B Hell He OoJiee OHON HerpyOol OITMOKY U OJTHOTO HEIOUESTa, WU HE
OoJiee IBYX HEIOYETOB.

9-3 Oamma — CTYOEHT NPABWJIGHO BBIMOJHHI HE MEHEE IOJIOBHUHBI
paboThl WK AOMYCTHI HE Oonee ABYX rpyObIX OomMOOK, WK He Oomnee
OJTHOU TpyOOif U OTHOW HErpyOOoil OMMOKKM M OJHOTO HEIOYeTa, WU
He Oosee ABYyX-Tpex HErpyOBIX OINMOOK, WM OTHOM HerpyOoi
OmMOKKA M TPEX HEJOYETOB, WU MPH OTCYTCTBHU OMIMOOK, HO TPH
HAJIMYUU YETHIPEX-TISITH HEIOYETOB.

2 Gaya — CTYACHT NMPaBHJIBHO BBIMIOJIHMI MEHEE HOJOBUHBI PaboTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

1 Gamn — CTyOEHT MpaBWIBHO BBIMOJIHWI He Ooiee 25% paboThl,
JOTYCTHIT HECKOJIBKO HEZ0UETOB MU Oojiee 3 TpyObIX omrOoK

6. [IpemuansHbie OaILITBI 20

JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:

- 3a TPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;

- MOCTOSIHHAasi aKTHBHOCTb BO BpeMs MpakTHUUECKHX 3aHATHH — 10
0aoB;

- TOJTHOCTHIO MOATOTOBJICHHAS K MyOIHMKAllUM CTaThsi 110 TEMaTuke B
paMKax qucuuIuinHel — 10 6asos;

- mo0enia B MEXXpErnoHANBHOM onummnuaae— 20 6aios;

- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKON OMUMIIMAJE MO TEMAaTHKE
nu3yyaemoi qucuuiuinie — 20 6asios;

- y4JacTue B BBICTaBKE IO TEMAaTUKE M3y4yaeMOW JUCHMITIUHBI — 20
0aoB;

- myOnmuKamMs CTaTbM IO TEMaTHKE H3y4yaeMoil OUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHICKON
koH(epeHyHn / xxypHane u3 nepeuns BAK —10/15/20

7. |WHnuBumyanpHBIC 3aaHUS, 80
C TIOMOII[BIO KOTOPBIX
MOXKHO HaOparhb
JTOTIOJTHUTENNBHEIE OaIIIBI

JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo
KOHTPOJISI T KOHTPOJIBHBIE CPE3bI

8. Hroro 3a cemectp 100

Hrorosas omenHka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKale U B TPAIUIIMOHHON YeThIpeXx0aTbHOM

mkane. [lepeBog  100-GammpHOM

PEeWTHHIOBOW OICHKA TI0 JUCHUUILNIMHE B  TPAJAUIHMOHHYIO

YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 GayuioB

3auTeHo

0 - 49 6aiut0oB

He 3aureno

18



19

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
Pedepar

Tewma 2. CoBpeMEeHHBIN YpOBEHb Pa3BUTHSI CUCTEM YIIpaBJIeHHs KauecTBOoM. KBauMmeTpusi B cucteMax
YIOpaBICHUS Ka4ECTBOM MPOAYKIIMU

Kareropus kauecTBa u ee onpeeneHus.

OBOJIONMSI KOHIENIUNA yIPaBIEHUs KAYECTBOM.

3HaueHHE yIPABJICHHS KAY€CTBOM HAa COBPEMEHHOM 3Tarie pa3BuTus Poccum.
Hay4Hble OCHOBBI yIIPaBIE€HUS KaU€CTBOM.

N kR =

Konnennu koHTpoIIst 1 00ecriedeHus KauecTBa
Pemenne npakTuyeckux 3agaqy

Tema 4. HopMaTuBHBIE pacueThl peCypCHOTO 00€CTIeUeHUsI CITyKO KOHTpOIIsI KauecTBa. CTaTHCTHUECKUE
METO/Ibl KOHTPOJISl KauecTBa MPOAYKIMHU. YIIpaBICHHUE 3aTpaTaMy Ha 00ecrieueHUe KauyecTBa MPOLyKIIUU

B nexe nucnonp3yrores 100 mamn giist ocsemenus B reduenue 10 yacoB B cyTku. Mx pecype 500 gacos. Llena
2000 py6mneit 3a 1 mT. B3amen nmpeanaraeTcst HCIoJIb30BaTh JaMiibl BapuanToB b u B. Bapuant b — pecypc
750 gacos, niena 3000 3a mtyky. BapuanTt B — pecypc 900 gacos, niena 3500 3a mtyky. Yucio pabounx
nHel B rony 260. Onpenenutb MHTErpaIbHBIN MTOKa3aTelb KaY€CTBAa CTAPhIX U HOBBIX JIaMII, YPOBEHb
KauecTBa, a TAKXKe rOI0BYI0 SKOHOMUIO OT UCIOJIb30BaHUS HOBBIX JaMmIl.

CobecenoBanne

Tema 1. CymHoCTb U 3HaYCHHUE CUCTEMHBIX MIPOIIECCOB YIIPABICHHUS KaueCTBOM Kak (akTopa
3 PeKTUBHOCTH (HYHKIIMOHUPOBAHUS MPEIIPUATHS
1 IlpaBoBoe obecnieueHne kadecTa nponykiuu. deaepanbhplii 3akoH «O TEXHUUECKOM PEryIUpOBAHUU.
TpeOoBaHuUs K KaYECTBY.

2 @enepanbhblil 3akoH «O 3amuTe Mpas nmorpeduTenei» u TpedoBaHUs K KaueCTBY.
3 OtedyecTBEHHBIN U 3apyOEKHBIN OIBIT YIIPABICHUS KA9Y€CTBOM MPOTYKIIHH.

4.3 IIpomexxyTouHast aTTeCTaIMA 110 AUCIUIUIMHE POBOIUTCS B popMe 3adeTa

Tunosblie Bonpocsl 3auera (ITK-3)

1. Ponp xauecTBa kak (pakTopa KOHKYPEHTOCIIOCOOHOCTH SKOHOMUYECKUX CUCTEM.

2. Oco0eHHOCTH KauecTBa Kak 00BEKTa yIIpaBIeHU. XapaKTEPUCTHKA aIMUHUCTPATUBHOTO MOAX0/a K
YIIPaBJICHUIO KAY€CTBOM.

3. CymHOCTh ¥ 0COOCHHOCTH YKOHOMHYECKOTO MOAX0a K YIPABICHUIO Kau€CTBOM.

4. OcCHOBHbIE NPUHIIUIBI MEHEKMEHTA Ka4eCTBa.

5. MeTomomorusi MEHEIPKMEHTA KauyeCTBa, KaTerOpUaIbHBIN armapaT MEHEPKMEHTA KauyeCTBa.

Tunosble 3aganusa 1 3adera (IIK-3)
HE ITPEAYCMOTPEHO

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU

Jeckpuntops! (ypOBHN) — OCHOBHBIC PU3HAKKA OCBOCHUS (TIOKa3aTeIH

Onenka Kommnerenriu
TOCTYKCHHSI pe3YJIBTaTa)
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IK-3 3HaeT METOIbl OIEHKH YPOBHS Opaka NpPOAYKIMH, TEXHOJIOTHIO
aHanmu3a MPUYUH BO3HUKHOBEHHUS Opaka © Je(eKTOB, METOIbI
NPEAYNPEXACHUS U YCTpaHEHUs] Opaka, MHCTPYMEHTHI MOBBIIICHHS
KauecTBa MpoayKIuHu.JYMeeT 000CHOBBIBATh U NMPHUMEHSATH METOIbBI
OLIEHKM YpOBHA Opaka NpPOAYKIHMH, AaHATIU3UPOBATh MPUUHHBI
«3a4TCHO» BO3HUKHOBEHUSI Opaka W  JepEeKTOB, MPUMEHATb  METObI
(50 - 100 6amnoB) OpefynpexaeHus U ycTpaHeHMs — Opaka,  pa3pabarblBaTh
MHCTPYMEHTApUi  IOBBIIEHUs KadecTBa mpoaykuuu.YBuageer
HaBbIKAMU OLIGHKM YpPOBHA Opaka MpPONyKIMH, aHaJIW3a MPUYHH
BO3HUKHOBEHUsI Opaka © Je(EeKTOB, pealn3alud METOIOB
IIpeyNpeXIeHUs U yCTpaHEHUs Opaxa, pa3paboTku
MHCTPYMEHTAPHS MOBBILIICHUS KaYeCTBA MPOTYKIHH. |

IIK-3 He 3naetr MeTonmbl OIEHKH YpOBHSI Opaka MPOIYKIIMU, TEXHOJIOTHIO
aHalM3a MPUYMH BO3HUKHOBEHHs] Opaka U Je(eKTOB, METOIbI
MpenynpexaeHus U YCTpaHeHUs Opaka, MHCTPYMEHTHI MOBBIIICHUS
kadectBa mnponykuuu.JHe ymeer 0OOCHOBBIBaTH U MPUMEHSTH
METOAbl OLEHKH YypOBHS Opaka TMPOAYKIMH, aHAIU3UPOBAThH
«HE 3aUTEHO» MPUYMHBI BOSHUKHOBEHMsI Opaka U JA€PEeKTOB, MPUMEHITh METOJbI
(0 - 49 GamnoB) MpEeAyNpekACHUsT W yCTpaHeHHst  Opaka,  pa3pabarbIiBaTh
WHCTPYMEHTApUil TMOBBIIICHUS] KadecTBa mnpoaykuuu.YHe Bmameet
HaBbIKAMHU OILIGHKM YpOBHsS Opaka MNpOAYKIHMH, aHajau3a MpUYUH
BO3HHKHOBEHUsS Opaka W Je(eKToB, peaau3alud METOJ0B
MIPEAYNIPEKACHUS u yCTpaHEHUs Opaxka, pa3paboTKu
MHCTPYMEHTapUs MOBBILICHUS Ka4yeCTBa MPOTyKIUU.

5. Metoanueckue yKkazaHus JJisi 00y4al0UIUXCsl 10 OCBOCHHM IO TMCHUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OPraHU3alUN CaMOCTOSITEIbHOM paboThl 00yUYaromUXCs:

[Mpuctynass K W3y4YCHUIO AMCUMUILUIMHBI, B TEPBYIO OYepenb OOyYaromMMCS HEOOXOIUMO O3HAKOMHTHCS
comepkanreM padoueii mporpammbl aucturumabl (PIT[]), koTopas ompenensieT comaepskaHue, oObem, a
TaKXKe MOPSAIOK N3yUSHHsI U TIPENOAaBaHus y4eOHOU AUCITUTUTNHBI, €€ pa3/ielia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUEHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauuecKkoe U HH(popMaIlMoHHOE 00ecIedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
o0ecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALIMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conepkaHMe IUCIMIUIMHBD) YKa3bIBaIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAK)KEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasmene «YdeOHo-meromuueckoe U wuH(pOpManMOHHOE oOecledyeHne AUCHUIUIMHBDY —yKazaHa
peKoMeH1yeMasi OCHOBHAsS U JIOTIOJIHUTENbHAS JIUTEpaTypa.

B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIHMIUIMHBL, TMPOTPaAaMMHOE OOecreueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpPeUeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIUATUIMHEL

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIIMHE

[Tpu n3yuennu u npopaboTKe TEOPETUUECKOTO MaTepraia HeoOX0IUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYE€TOM PEKOMEHJOBAaHHOM [IOMOJIHUTEIbHOU
JIUTEPATYPBL;

- IIPA CAMOCTOATEIbHOM M3Y4YEHHH TEOPETUYECKON TEMBI CAENIaTh KOHCIIEKT, HCIOJIb3Yysl PEKOMEHIOBAHHbIE
B PITJI ucrounuku, npogeccruoHanbHble 0a3bl JAHHBIX U HHPOPMALMOHHBIE CIIPABOYHBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsI CAMOCTOATEIILHON paboThI, TTO TeMe MpeacTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIO MCIIOIb30BaTh MaTepHalibl (hoHIa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayqHOU U y4eOHOM JIUTepaTypoit
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PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SBISETCS IIaBHOM (OpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHUKOB U JINTEPATYpPBI I10 TEMATUKE JICKLIUN.

KoHCHeKT JIeKInu JOIKEeH coliepKaTh peepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax paclieuyaTKH BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JMUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/bli TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpA, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET OBITh NOAPOOHBIM. OO0beM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOI CTYICHT MOXKET:

- JCJIaTb 3alluCu IO XO4Yy UYTCHUA B BHUAC MPOCTOr0 WJIMW PAa3BCPHYTOIrO IJIaHA (COB,Z[aBaTI: MEpCUCHb
OCHOBHBLIX BOITPOCOB, PACCMOTPCHHLBIX B I/ICTOLIHI/IKG);

- COCTaBJATH Te3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbU MJIM MOHOTpaduu, KOpPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 00001eHe OCHOBHBIX BOIIPOCOB PadOTHI);
- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).
5.4. PexoMeHalMy 10 OATOTOBKE K OTAEIBHBIM 3a/IaHUSM TEKYIETO KOHTPOJIS

CobecenoBanue MpennojaraeT OpraHu3aluio Oecelpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpOCam
MPAKTHYECKOTO 3aHATUS C LIEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpOC MOXKET TPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OL[CHKE:

- IPaBUJIBHOCTB OTBETA IO CONEPIKAHHUIO;

- IOJTHOTA U TIIyOnHa OTBETA;

- CO3HATEIIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHHs OCTABICHHON yueOHOIl 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMH M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepHUaa;

- PallMOHAJILHOCTb UCIIOJIBb30BaHUS BPEMEHH, OTBEJICHHOIO Ha 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTaBIMBAECTCA IO OAHOMY U3
BOIIPOCOB MPAKTHUYECKOTO 3aHATUS. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueld HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllUN: AKTYaJIbHOCTh TEMBI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PECypChl. COOTBETCTBHUE CONEPXKAHHS M JUTEPATYphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIIEHOCTD U JIOTHYHOCTh MPE3CHTYEMOTO Marepuara,

- odopMiieHHE Mpe3eHTAlMU: 00bheM (OMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- JUYHOCTHBIC Ka4€CTBa: OPaATOPCKUC CIIOCOOHOCTH. CO6J'IIOI[€HI/IC periiaME€HTa, SMOIMOHAJIBHOCTh, YMCHHUC
OTBETUTH HAa BOIIPOCHI, CHCTCMAaTU3NPOBAHHLIC, FJ'I}’60KI/I6 1 IIOJIHBIC 3HAHUA 110 BCEM pasgcjiaM IIporpaMMBbl:



- CoJepXaHWE BBICTYIUICHHUS: JIOTUYHOCTh W3JIOKCHHUS Marepualia, PacKpbITUE TEMBI, JOCTYIHOCTh
u3noxkeHus, dPpdexTuBHOCT npuMeHeHust cpeactB WKT, cmocoObl ©u  yClIOBHS — JTOCTHIKCHHUS
PE3yABTaTUBHOCTH M IPGEKTUBHOCTH IJIsS BBIOTHEHUS 3a/ad cBOed MpodeccHoHaTbHOW WU y4eOHOU
JEeSATeNbHOCTH, JOKAa3aTeIbHOCTh MPUHUMAEMBIX PEIICHUHN, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTONM4YecKoe M HHPOPMALMOHHOE o0ecieyeHre JUCHMIITTHHbI

6.1 OcHoBHas UTEpaTYypa:

1. ArapkoB A. I1. YnpaBieHue ka4ecTBOM : yueOHUK. - 2-€ u31., crep.. - Mocksa: JlamxkoB u K°, 2020. - 204
c. - Tekcr : osnmekrponsslii // DOBC «YuuBepcurerckas Oubmuoreka onnaiie» [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=573199

2. baiimakoB A. H., Yepnukosa JI. 1., 3anmopoxken . B., Hazaperko A. B., babkuna O. H. Ynpasnenue
KauecTBOM : yuyeObHoe mocobue. - CraBponons: CTaBpONONBCKUN TOCYIApPCTBEHHBIH —arpapHbIi
yauBepcureT, 2017. - 136 c. - Tekcr : anekrponnsiii // OBC «YHUBepcuTeTckas OHOIMOTEKa OHJIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=484954

3. Jleea, B. A., Koomamsumm, H. A., KoGynos, b. A. YnpaBinenune ka4ecTBOM : ydeOHOE mocooOwue. -
2022-09-01; YnpaBnenue kauectBoM. - Mocksa: FOpucnpynennumsi, 2012. - 102 c. - TekcT : 3MeKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/8057.html

4. Muxeesa E. H., Cepomrtan M. B. YnpaBieHue kauecTBOM : yueOHUK. - 2-€ U3., UCTIP. U JI01. - MocKBa:
HamkoB u K°, 2017. - 531 c. - Tekcr : snexrponnsiii // D9bC «YHUBepcuTeTckass OMOIMOTEKa OHIIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=454086

6.2 JlononHUTENBHAS JIUTEPATYpA!

1. AmmcumoB D. A. KpamuMeTpus M ympaBlIeHHME KauecTBOM : yueGHOoe mocobue. - Vomxap-Ouma:
[ToBomKCKMI TOCYIapCTBEHHBIH TexHOJIornyeckuii ynusepeutet, 2018. - 74 c¢. - Tekct : 31eKTpOHHBIN //
2ObC «YHUBEPCUTETCKAS OubIMoTeKa OHJTAITHY [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=486989

2. Bacun C. I'. YripaBnenue kauectBoM. BeeoOuuit moaxon : YueOnuk st 6akanaBpuara i MarucTparypebl.
- Mocksa: IOpaiit, 2019. - 404 c. - Tekcr : smexrponusiii / DBC «MOPAMT» [caiir]. - URL:
https://urait.ru/bcode/425062

3. Boponmoa, H. B. BceoOmiee ynpapienne xadecTBoM : ydeOHoe mocoome. - 2024-04-08; Bceolriee
yrpabiieHue kadecTBoM. - Camapa: Camapckuil TocylapcTBEHHbIN TexHuueckuil yauBepcutet, ObC ACB,
2017. - 135 c¢. - Tekcr : oonekrponnsii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/83595.html

4. I'abnykaena, JI. 3., Kuraesckas, C. B., Hukutuna, E. B., Pemernuk, O. A. YnpaBieHue KadyecTBOM :
ydueObHoe mocoome. - 2022-01-18; VYmpaenenme kauectBoM. - Kazanp: KazaHckuii HanmoHa bHBINA
HCCIIEI0BATEIBLCKUM TEXHOIOTHYEeCKU YHUBepcHuTeT, 2015. - 204 ¢. - Tekcr : anexrponssiii // [IPR BOOKS
[caiit]. - URL: http://www.iprbookshop.ru/63513.html

5. I'epacumoB b. U., I'epacumona E. b., EBceitueB A. U., u np. YnpapieHne KaueCTBOM: THOKUE CHCTEMBbI
MEHE/DKMEHTa KauecTBa : ydyeOHoe mocoOue. - TamOoB: TamMOOBCKHI TOCYIapCTBEHHBINH TEXHUYECKUM
yuauBepcuter (TI'TVY), 2015. - 160 c. - Tekcer : snexkrponssii // OBC «YHuBepcurerckas OubOmmorexa
onaiiny» [caitt]. - URL: http://biblioclub.ru/index.php?page=book&id=444661

6. I'epacumoB b. 1., Cusukun A. 1O., I'epacumosa E. b. YpaBnenue kadecTBOM: IPOSKTHPOBAHUE : yueO.
nocobue. - M.: ®OPYM, UH®PA-M, 2013. - 176 c.

7. Enuceena, E. H. YnpaBnenue kadecTBoM : yueOHOe mocobwme. - 2021-03-01; YnpapneHne KauyeCTBOM. -
Mocksa: Uznarensckuii JJom MUCuC, 2013. - 52 c. - Teker : anekrponssiit / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/56189.html

8. EpmioB, A. K. Ynpasnenue kadectBoMm : ydueOHoe mocoowue. - 2021-09-20; YmnpaBieHue Ka4eCTBOM. -
Mocksa: Jloroc, 2016. - 284 c. - Tekctr : osnekrtponasld // IPR BOOKS [caiir]. - URL:
http://www.iprbookshop.ru/66418.html
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9. EdppemoBa M. B. VYnpaBieHune kauecTBOM FOCTUHHYHBIX YCIOYT : Y4YeOHUK U MPAKTHKYM JUIS BY30B. -
Mocksa: FOpaiit, 2020. - 350 c. - Tekcr : smekrpommbii // DBC «HOPAUT» [caiir]. - URL:
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yduebHoe mocobwue. - TamOoB: TamOOBCKHUI TOCyTapcTBEHHBIN TexHudeckuit yausepcuret (TTTY), 2013. -
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O 00 I &N D B~ W N —

. [IpaBoBoii caiit Koncynerantlmtoc - http://www.consultant.ru
10. CTAPTAIIBL.PY - http://startapy.ru
11. YauBepcuTeTcKass OMOIMOTEKa OHJIAlH: AIIEKTPOHHO-OMOInoTeuHas cucteMa - http:// www.biblioclub.ru
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7. MaTepuaJbHO-TeXHHYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIINHEC HGOGXO,Z[I/IMO CJICAyomee MarcpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKIUOHHOI'O W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VYdeOHble ayTUTOPUN U MIOMEICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeICTaBIeHus yueOHo nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEILHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
o0ecreYnBarole TEMaTHIEeCKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JIuneH3noHHOE ¥ CBOOOHO PacIpOCTpaHIeMOe IPOrpaMMHOE 00eCIICUCHHE:

1C:Ilpennpusitue 8.2

7-Zip 9.20

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
Omneparmonnas cuctema Microsoft Windows 10

Onepanuonnas cucrema "Ansr O6pazoBanue"

Kaspersky Endpoint Security mans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Adobe Photoshop CS3

Microsoft Office [Ipodeccronanbhsrii mioc 2007
Omnepammonnas cuctema Microsoft Windows XP SP3
CorelDRAW Graphics Suite X3

DNEeKTPOHHBIN nepuoanueckuii cnpaBounuk "Cuctema TAPAHT"
IBM SPSS Statistics 20

Oracle VM VirtualBox 3.2.10

LiteManager Pro - Server

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHbBIE CUCTEMBI:
1. Ludposoii obpazoBarensHbiil pecypc IPR SMART. — URL: http://www.iprbookshop.ru

2. TocynapcTBeHHass uMH(poOpManmoHHas cuctema «HammonanbHas snekrponHas Ombmuoreka» . — URL:
https://rusneb.ru

3. Hayunas snexkrponHas 6ubmuorexka eLIBRARY.ru. — URL: https://elibrary.ru

4. Tlpe3unentckas 6ubmmoreka umenn b.H. Enprinna. — URL: https://www.prlib.ru

5. Poccuiickas rocynapctBeHHast Onbnuoreka: opunmanbheiii caift. — URL: https://www.rsl.ru
6. Poccuiickas HarmoHanbpHas 6nbaroreka: odurmanpabii caiit. — URL: http://nlr.ru

7. CnpaBounast mpaBoBas cuctema "Koncynsrant miroc". — URL: http://www.consultant.ru

8. TamOoBcKast obacTHast yHHUBEpcanbHas HaydHas oubamoreka uM. A.C. [lymkuHa: opuImaibHbIA CalT. —
URL: http://www.tambovlib.ru

9. VYHuBepcurerckas ~ OuOnMoOTEeKa  OHJIAMH:  JIEKTpOHHO-OMOMMoTeunas  cucrema. —  URL:
https://biblioclub.ru

10. ®enepanbubrit noptan «Poccuiickoe obpazoBanue». — URL: https://www.edu.ru
11. OBC «YuuBepcuretckas 6udnuoreka onnaitn» . — URL: http://www.biblioclub.ru
12. Dnexkrponnas 6mdmuoreka PODU. — URL: https://www.rfbr.ru/rfti/ru/library

13. ONEKTPOHHBIN KaTajaor dyHIaMeHTaJIbHON OubmuoTeKn TTV. — URL:
https://www.tsutmb.ru/biblio/elektronnyij-katalog/
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14. DnexTponHnslit cipaBouHuK «HPOopMEO» . — URL: https://www.informio.ru
15. KOpaiit: oO6pa3oBarenbHas miaTdopMma, AeKTpoHHO-O0ubmroTeunas cuctema. — URL: https://urait.ru

JJIeKTpPOHHAs HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
BianMoneiicTBue mpernomaBaTenss W CTY[JCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEHMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH, HUCHOJIB3YEMBIX B

ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



